INegra

INTEGRA GSA INFORMATION
(GENERAL SERVICES ADMINISTRATION)

GSA CONTRACT # GS-28F-2145D

GENERAL ORDERING INFORMATION

Contract in effect until August 20, 2016

(1) Special Item Numbers (SIN’s) Awarded:
711-11: Tables and Accessories
711-16: Upholstered Seating
711-17: Multiple Seating
711-18: Multi-purpose Seating

(2) Maximum OF0er.........ccocveviieiieeieeieaieeien s $500,000.00
(3) Minimum Order*...........coooeev i, $50.00
(4) Geographic Coverage.................... 48 Contiguous States
(5) Point of Production.............ccooevviiiinenens Walworth, WI
(6) Effective DISCOUNt ..........oeuiiiiiiiiiiee e e 54.5%
(7) Volume Discount: $ 50,001 - $ 99,999 Net 0.5%
$ 100,000 - $ 200,000 Net 1%
Over $200,000 Net 2%
(8) Prompt Payment Terms.........ccoouveiiiiieiinineiiiananns Net 30
(9) Price List....coooviiiiiiiiii e Integra 2011 Price List
(10) Government Commercial Credit Card................ Accepted
(11) Delivery Time......... 90 Days after Receipt of Correct Order

(12) Expedited Delivery........ Will expedite to the extent possible
(13) F.O.B. Paint*................. Destination within continental US

(14) Ordering Address...... Integra, Inc.
PO Box M
Walworth, WI 53184
FAX (262) 275-3614

(15) Payment Address...... Integra, Inc.
PO Box M
Walworth, WI 53184
(16) Warranty......... Integra’s Lifetime Warranty (as published)

Integra Customer Service 800.235.0234

e-mail customerservice@integraseating.com
Fax 262.275.3614
Website integraseating.com

Integra FEIN: 39-1680798
Integra DUNS #: 151864014
Integra CAGE Code #: 00GR1

* A minimum order freight charge of $250 Net will apply for orders under
$7,500 List.

Return Policy: No returns of furniture will be accepted without
our prior written consent and shipping instructions. Special order
items are not subject to return. (per our commercial price list)

Cancellations: There will be no cancellation charge prior to
production if nothing custom has been ordered or manufactured.
After production begins, actual costs incurred that cannot be
recovered will be charged.

PRODUCT FEATURES

Integra’s contract products include these features:

¢ High Resilience Foam in All Seat Units

o Patented 16 Gauge Galvanized Tubular Steel Inner Structure

e All Integra Bariatric products and some standard products
pass a 1,200 Ib drop test (2,000 Ib static load)

All seating lines have field replaceable components, meaning
individual backs, seats, arms, bases, etc. can be replaced on
site.

TB 117 & 133 COMPLIANCE

All Integra seating products with standard fabrics pass CA TB
117 fire code requirements, and are able to pass Technical
Bulletin 133 using approved fabrics and fire barrier. Please
consult Integra for more details.

COM — CUSTOMER’S OWN MATERIAL

Integra will work with customer’s own material. All fabric needs
to be sent to the factory for approval before an order is accepted.
Following that approval, you will be advised of any additional
yardage which may be required for your order and upcharges for
special handling and/or hand cutting. Use Grade K pricing for
COM orders, which includes the product and only the labor for
the fabric’s application. The cost of the fabric is the customer’s
responsibility. Orders must state supplier's name, pattern name
and color. Shipments to Integra from COM suppliers must be
tagged with purchase order numbers and ship freight prepaid.
Order will not be put into a production schedule until receipt of
goods (COM).

WOOD SPECIES

Hard Maple White Oak Hard Maple or White Oak
Cygnus LSC Rendezvous
A Series Keoki
Tria Beech HCR
Coastal Coffee House Pyxis
Florenz RLQ
FREIGHT

Integra’s 2011 list prices include freight charges on all orders
above $7,500 List shipped within the continental United States.
There is a minimum order freight charge of $250.00 net for
orders under $7,500 List. Shipments to Alaska and Hawaii, as
well as international destinations, will be cartoned and shipped to
the Port of Exit. Cartoning charges will apply. Customer is
responsible for freight charges from the Port of Exit to final
destination.

Integra’s standard freight method is to set-up and blanket-wrap
furniture for shipping. This requires coordination with the freight
company in order to meet and unload the truck at the destination,
however, furniture is assembled and will just need to be
inspected and set in place. In certain cases, and as an option,
we can carton our furniture for shipping. Cartoning charges will

apply.

Please see our 2011 Price List pages 2 to 4 for complete general
ordering information.

Information valid as of July 22, 2011.



